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Overview of today’s session

1. Introductions 6. Background

2. Our University /. User Experience

3. Library Systems 8. Technology

4. Learning Systems 9. Future Development
5. Business Case 10.Questions
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Library Systems

Deborah Morris

Library Systems Team Manager, Technologies for Learning

« 22 years experience in university, college & public library IT roles

« Lead a team of four library systems staff
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Learning Systems

Adam Watson

Learning Systems Team Manager, Technologies for Learning

* Nearly 14 years experience of libraries, 10 years experience of
Portals and VLEs

« Lead ateam of four learning systems advisors
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Libraries & Learning Innovation

« 2 Campus Libraries
e 139 staff

« 350,000 items

« 795,000 transactions
* 90% via self-service

FULWVE - open24/71/365
X| « 1.3 million visits
« 3.75 million logins

®

&

¢ Y INVESTORS

%, & INPEOPLE | ©°'°

CUSTOMER
%)
m

SERVICE
EXCELLENCE




Library Systems

LMS SirsiDynix
Symphony
RFID
Resource
Discovery
Reading List
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SirsiDynix Library Systems

Unicorn

(2000)

(2004) (2012)

Web Services

Director's (2013) (2015) BLUEcloud
Station

Analytics

(2015) (2015)

MobileCirc

Enterprise

(2015)
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Learning Systems

@

ePortfolio

@
Collaboration
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How users access Symphony

= 44% MyBeckett Portal and VLE
= 26%

= 16% OPACs

= 8% Discover

* 5% Other - Skills for Learning, search
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http://libguides.leedsbeckett.ac.uk/home

Library Survey Results 2014
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Q: How do you access Library

information?
A: 80% of respondents access Library

resources via Blackboard Learn

MyBeckett

12
6
== R
Library Google Search
Homepage
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Portal Library Tab

Gmail & AdamWatson =1 v [
Goo

Gooagle Calendar

Search Using Discover Manage your Library Account
Discover Discaver is your Library single search engine.

Library Please refer to Library Online for information on borrowing,
Account returning and renewing items.

You have: lisill

Search Discover...
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Google Analytics

Librarx Website
,546
The leraly Website provides access fo

thousands of resources, expert help and
informatien,

1,018

Help

26,605 3,593

16,922 82834

Discover
Discover is your Library singlle search engine.
| search Discover... |
1,100
Help
247 676

Student Meeting Rooms
The Library has a number of small mesting
reoms for students to book when they wish to
work in a group but need seme privacy, for
example to practice a presentation.

Help

108

19,154
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Tweets Follow

= Ieuan Ellis @Prof Tevantlis 180
Great advice and support from our @Beckettlibrary on the

service: o our students 24/7 365 days,

t zjaCAJPC
Retweeted Dy LeedsBeckett Library

X . -

Tweet to @Beckettl ibrary

Library Account

Flease refer 1o Library Online for informalion on
borrowing, returning and renewing items.

You have:

14,540
PIN

87,927

Help

51

Help

91

University PC Availability
View how many open access PCs are avallable
at the University by Campus, Floor and Room.

Contact
0
0

Interlibrary Loan Service

This service provides access o resources which

are not held by the Library at Leeds Beckel!

University in either prnt or electranic form.
Help

192

2,271

Ips:/imy.|eedsbeckett.ac.ukwebapps/portal/executetabstabActi on?ab_tab_group_id=_15_1

Skills for Learning

The Skills for Leaming website is a collection of
resources 1o suppert the leaming and teaching of
study skills. Skills for Leaming also offer
workshops and tutoriaks on academic
communication, maths and I T skills.

13,072

Offsite Service

Register with the Offsite Service. The Offsite
Senvce supports students who are rarely, or
never, required to attend on campus.

874

Summary
5025

Beckett Books Extra
This senvice allows you to suggest resource
purchases for addition to our Library slock,

Help

30
315
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Help

Info

Library — Blackboard Learn

Campus Card

To add i-Print credit at the kiosk you will have set-
up a 4=digit PIN, to add credit online you will have
sat-up a password when you registered. Get a
reminder of these details to your student e=mail.

330

Help

Guides
397

Library Catalogue

Enter search term(s)

Words or Phrase v

47,239
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Design

Manage your

Library
Account

‘ Library Account ‘

Flease refer to Library Online for information on
borrowing, returning and renewing items.

LUV EVEE 1 Bill | 2 Loans § 1 Hold

> Account
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Manage your Library Account F u n Ct I O n

Library Flease refer to Library Online for information on
borrowing, returning and renewing items.

OO, 1 511 2 Loans | 1 Holo

Account

Manage your
Library
Account

Manage your Library Account - PIN for Borrowing

Library Library PIN: 11153

Account If yvou have a guery about your Library Account please
Contact Us

Library Account - Summary

You have fines or outstanding bills, but can still use your
account. Please pay what you owe a5 5000 as possible.

= Jitems on loan
= Mo items overdue
= 1 hold which is available to collect

« 1 outstanding bill totalling £2 .50

Close Summary



F t " ENEL R0 d Library Account
u n C I O n Library Flease refer to Library Online for information on

Account borrowing, returning and renewing items.

WGP EL-E 1 Bl | 2 Loans | 1 Hold

Items On Loan

Item Due Status Owed

Short stories / Maupassant, Guy de. 01 Oct 2015




RARY CATALOGUE ©) =,

~ UNIVERSITY

Start/Search | Self Service | Library Information Watson, Adam Adam (Mr)

[ Back I Help [ MNew Search [ My Favourites Log out

| Account Summary || Bills |

Alerts

There are overdue items or outstanding fines

You owe £1.10

[ Back I Help [ MNew Search | My Favourites Log out

Library Catalogue
Leeds Beckett Library home
@ SirsiDynix’ Copyright @ 2000 - 2015, SirsiDynix b
* Privacy Policy

Powered by

Account =) Intermediate loading page w========) Library Account (Catalogue)
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Development History

&

Jisc

8

Manage your Library Account

Library Please refer to Library Onling far information on
Account borrewing, returning and renewing items

You have: QISR BANGE=IEN &Ryl

Account
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http://www.sconul.ac.uk/sites/default/files/documents/8_6.pdf
https://jiscjanus.wordpress.com/project-team-contacts/

Facebook App

WMMIMMI

m Search Repository | Invite Friends

B | eeds Met Library Catalogue
Enter search termis Words or Phrase v | m

You currently have

Tl T e

have N fes

erdue books

Manage your Library account.

Links

Invite | Add | Page | My Account | Library Onlne | Leeds Met
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Project Tags

Ad am WatSD N aim budget code repository

communityBenefits copyight Debbie Morris
documentation endUser Facebook Facebook
Application institutionalBenefits 1Pr jangle

Jangle Corejanglefb usc
jisCLMS sson Library iicense Meeting
Mike Ford Mike Taylor cbjectives outputs
PERL PHP pims entry ProgrammeMeeting
progressPost projectMethodology |2 I'DJ ectPlan
projet:tTeam profotype prototype descripiion
riskAnalysis screenshots Simplex ML SIRSI SIRSI
JANGLE Connector successPian Table of

Contents technicalDevelopment techStandards timeline USEl

consultation users vCard vep

L

¢ N INVESTORS
) v

v
%, & INPEOPLE | ©°'°

JANUS (JANgle for Users of SirsiDynix)

®

EXCELLENCE

* (3]0

CUSTOMER
SERVICE



Blackboard

= 2010 - Luminis Portlet converted to Blackboard B2

= 2012 - Changed to use Sirsi Web Services

= 2013 - Updated design inline with Portal redesign

= 2014 - New notifications and Loans functionality added

= 2015 - Entirely re-written as self-contained B2
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Previous Version

Library ID>
<_ibrary Data

every 24hours

Clone of Library Database

PHP Page

Luminis Portal
Student ID
< HTML
O,
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Current Version

Sirsi Web

Services

)

Library ID

PERL
Script

ibrary Data

<_.

Blackboard

Student ID
Building Block
< HTML

PHP Page
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N eXt VerS | on Settings [«  Optional PERL Script

Settings

PIN

/QX
I
(b]
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Blackboard

Student ID

Building Block Sirsi Web Services

Library Data

. B3
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Evaluation and Benefits

* Eliminated PIN enquiries from the Helpdesk
* Helps keep students informed about borrowing
* Drives users to the Library tab

* Increases engagement with the VLE and Portal
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Live Demo

* |o-library
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https://my.leedsbeckett.ac.uk/

Where can | get it?

We are currently working on making the product
Institution independent and available in partnership
with SirsiDynix.
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What else?

= Module level integration with REBUS:list

= Create an Enterprise search channel
= Embed personalised content from LibGuides

= Employability and Student services
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_WHATEVER HAPPENED 10 THE DINOSAURS?
N— | e— —

)

DADY

Ref: http://100scopenotes.com/2012/04/02/2012-book-spine-poem-gallery-2/
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Credits...

« Deborah Morris

Arthur Sargeant

« Adam Watson Wendy Luker

« Mike Ford « Barbara Becker

e Lee Chamberlain James Fisher

* Anna Hepworth Helen Loughran
« Tom Hey « Jack Gilbert

e Russ Jones
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