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Create, Innovate, Integrate:

Using the student-driven acquisition service Beckett Books
Extra to test ideas of inclusivity and analysis

Amy Campbell, Information Services Librarian



Today’s session:

What is Beckett Books Extra?

e Overview of service growth and development

Create, Innovate, Integrate as a model for continuous improvement
 Example 1 — Improving usage

* Example 2 — Tailoring the service to students with disabilities

* Summary

* Questions
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What is Beckett Books Extra?

A student-led acquisition service enabling Leeds Beckett University students to
recommend books, computer games, CDs and DVDs to the Library to support their
studies or research.

&« C | @ https//my.leedsbeckett.ac.uk/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_15_1
in, | MyBeckett - Portal and VLE

Course Staff Home Modules Research Timetables Library Support Dpportunities su Files IT

Key features:
* Only for students

* eBooks are purchased
wherever possible

e Accessed via VLE

* Uses Google Form and
Sheet

* Students pick a reason
fo r t h e I r . New carpet in place as part of the Headingley Library
re CO m m e n d at I O n #refurb. Looking forward to the new look for the new

academic year!

Discover The Library

| Search Discaver... |

Using the Library

Subject Support

Resources

Search website I

Tweets v ezecieiiion . Beckett Books Extra

24 ) Leeds Beckett Library
: Recommend »




Beckett Books Extra Service Growth since 2015
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Beckett Books Extra purchases since 2015 by format
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Beckett Books Extra
continuous improvement model
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Example 1. Improving usage of print books bought through Beckett Books Extra
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35% of print books
purchased had been
used



Example 1. Improving usage of print books bought through Beckett Books Extra

Create:

Issue: In 2015/16 only
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ldea 1) The longer it takes for books to come into stock, the lower the average usage will be

No. days for item to arrive and average usage
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ldea 1) The longer it takes for books to come into stock, the lower the average usage will be
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No. days for item to arrive and average usage

80% of print books ready to borrow within

. 60 days of the student recommending it

But usage was broadly the same no matter
how long it took — Idea 1) disproven
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|dea 2) Ambiguity of when the print book arrived into stock

The Tw..—t‘lng MoTlng
Academic year 16/17 — A Hold (reservation) was placed for the student on their
recommendation:

Benefits for student:

* Receive automated email to say the book was ready to collect and central collection
point (no more ambiguity)

* Prioritises the processing of their recommendations once in stock

Issues for staff:
* Required an adaptation to the workflow of ordering and processing the book




Placing a Hold on print recommendations to improve usage - Results

Have items purchased through Beckett Books Extra been issued at least
once in year of purchase?

2015/16

M Issued (%) ™M Not Issued (%)



Placing a Hold on print recommendations to improve usage - Results

Have items purchased through Beckett Books Extra been issued at least
once in year of purchase?

65

2015/16 2016/17
M Issued (%) ™M Not Issued (%)

71% of print books were issued in 2016/17 — idea 2) worked






Example 2) Tailoring the service to students with disabilities

Create:

Issue: Improve accessibility for
students with disability needs,
but still maintain an acquisition

What is Beckett Books Extn

A student-led acquisition service enabling Leeds
recommend books, computer games, CDs and D\!
studies or research.

= clo 'my.leedsbeckettac.uk
Key features: {@3) s, | MyBeckett - Portal and

* Only for students

* eBooks are purchased
wherever possible

* Accessed via VLE

* Uses Google Form and
Sheet

* Students pick a reason
for their )
recommendation
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In order to Innovate... Collaborate!

: € ! ) Welcome to the Leeds Beckett Library web pages for Disabled and Dyslexic users. All of
related issue in the Library, Sue Smith the Library website is relevant to you, but here you will find information about the facilities
i [:he l_.t.earmng SUDW,": Officer and support we provide to people registered with Disability Advice. Please use the tabs
(Disability-and Byslexia). above to find out more.

She can provide assistance with:

Information about how to gain physical access to the Libraries is available on our Find Us

Disability support colleagues advised on: e =
® using Library services and Learning Support Officer (Disability and Dyslexia) Q »
equipment

@ researching a topic including
journals

* Likely student needs

@ finding your way around the
Library

@ referencing and bibliographies

@ obtaining items in accessible

* Getting the wording right

One-to-one appointments are available,
please use the Book an
Appointment button.

* Understanding how eBooks can be accessible

|
How to make electronic resources more accessible

e Support available to students and how to

|, eBooks || PDF documents H Computer and web browser settings '

SignpOSt them to |t Where appropriate How can | change the text size in an eBook?

Topics:  ebooks  Disability

How can | change the background colour in an eBook?
Topics:  Disability e-books

How can | change the font colour in an eBook?
Topics:  Disability e-books

How can | have an eBook read aloud to me?
Topics:  Disability e-books




Example 2) Tailoring the service to students with disabilities

Innovate: - : :
If there is a format of book (print or
From Jan 2018:

Google Form to ask eBook) that you cannot use due to a
students if they have disability or studying via distance

a specific need for a learning please give details below.”
format of book




Responses received Jan — May 2018

Prefer book as
eBooks very difficult

eBook | Requested print \

eBook due to my
dyslexia. Struggle to

read on screens
| |Requested eBook \

Prefer eBook due to
dyslexia

to read

eBook due to my
dyslexia

eBook would be
preferred




Example 2) Tailoring the service to students with disabilities - Results

Item Details
[ Mark

.‘ Where to find it at

Sheila Silver, City
Campus

P Find more by this
author
P Find more on subject
headings

> Nearby items on shelf

Item Details

[ | mark

INFLUENCER
ECONOMY

b 18 Ll o skt ki § ek
ik, o e e Coptal g

RYAN WILLIAMS

P  Where to find it at
Sheila Silver, City
Campus

P Place Hold

Title The ultimate guide to using influencer marketing
Author Sinkwitz, Joe, author.

Publisher: www.intellifluence.com,

Pub date: 2018.

Pages: Xw, 157 pages :

ISBN: 9781973473138

Item info: 2 copies currently available at Sheila Silver Library.

[ Where is it Shelved? ][ A Look Inside ][ Details of this Title ]

Sheila Silver Library

Shelf Mark Type Holds Location
658.11 SIN Standard - On shelves Map
(2 copies) Standard - 0On shealves

[ Where is it Shelved? ][ A Look Inside ][ Details of this Title ]

Title The influencer economy : how to launch your idea,
share it with the world, and thrive in a digital age

Author Williams, Ryan, author.

Publisher: Ryan Williams,

Pub date: 2016

Pages: xvi, 257 pages ;

ISBM: 9780996077118

Item info: 2 copies currently available at Sheila Silver Library.

Sheila Silver Library

Shelf Mark Type Holds Location
658.11 WIL Standard - On shelves Map
(2 copies) Standard -  On shelves

6 students requested a specific
format of book due to a disability
need between Jan-May 2018 and
positive feedback was received







Adapting an acquisition policy to a student-led service
B T

Benefits to students
* Provides a tailored service

* Recognises and signals we understand their needs

* Buys them resources they want, in the format they need

. e T~
N

Issues for staff

Requires increased communication with students:

. Inform them when format can’t be provided, suggest alternatlves or further support
- e % SR
Tallored services can lead to fewer purchases but better acquisition decisions:

* Reliant on suppliers e.g. for eBook availability, but this is improving all the time

* Buying only the right format has cost benefits and should increase usage




Summary

Beckett Books Extra is a student-led acquisition service which has purchased almost 1000
new resources since 2015.

The service’s continuous improvement has developed into a framework described as
Create, Innovate, Integrate

Key examples include the improvement in usage by placing Holds (reservations) on print
books and adapting acquisition policy specifically for students with disability needs

It requires a collaborative approach and for staff to be open to change

wlqtaux.1nn —arft'\r” S0 pleased! &



Questions?

If you would like further information please contact me:

Amy Campbell
Email: a.a.campbell@leedsbeckett.ac.uk
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