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Surprises and excitement: 
doing qualitative research in 

academic practice 

27th June 2019
Professor Susan Smith, Centre for Learning and Teaching



Career timeline so far….

• NHS  (9 years)

• Completed my Postgraduate degree

• Leeds Beckett University- Former Faculty of Health

• Interprofessional education joint lead

• Institute for Enterprise 

• Completed my PhD

• Centre for Learning & Teaching (2011- to date…)



Surprises and Excitement and …. Failures 



I have been thinking about … (the 4 diversions) 

• Livening up academic writing

•What makes excellent qualitative research for educators 
in academic practice?...real, tough rigour

•How emotion in the classroom should be central

• The Equality Agenda



Smith, S.V. (1996b) Ethnographic Inquiry in Physiotherapy Research. 1. Illuminating the Working Culture of 
the Physiotherapy Assistant. Physiotherapy, 82, 6, 342 – 347



Smith, S. (2005). Encouraging the development of team working skills in physiotherapy 
students. International Journal of Therapy and Rehabilitation, 12(10), pp.454-461.



Smith, SV and Karban, K (2007) Tutor 
experiences of developing an 
interprofessional learning (IPL) programme in 
higher education (HE): recognising a parallel 
process in tutors and students. In: World 
Conference of Physical therapy, 02 June 2007 
- 06 June 2007, Vancouver.

Smith, SV and Karban, K (2007) Tutor experiences of 
developing an interprofessional learning (IPL) programme in 
higher education (HE): recognising a parallel process in 
tutors and students. In: World Conference of Physical 
therapy, 02 June 2007 - 06 June 2007, Vancouver.
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Smith, S. (2017) The Leeds Beckett University (LBU) Deep Dive (DD) Project: What did it tell us? 
Actions to Address home Black and Minority Ethnic (BME) Undergraduate Students’ Degree 
attainment. Journal of Perspectives in Applied Academic Practice, 5,1,doi:10.14297/jpaap.v5,1.239.



Diversion 1: More colourful writing



Dry, old text books





Male, pale, but certainly not stale



Smith, S. (2006). Encouraging the use of reflexivity in the writing up of qualitative 
research. International Journal of Therapy and Rehabilitation, 13(5), pp.209-215.





“…….. Despite the most human of subject matter, our 
writing of qualitative research often fails. It can be 
conventional, formulaic and, sometimes, even stilted. 

Where can the potential of our qualitative work find 
place in our qualitative writing?”

Mitchell and Clarke (2018) 

Mitchell, K. M., & Clark, A. M. (2018). Five Steps to Writing More Engaging Qualitative Research. 
International Journal of Qualitative Methods. https://doi.org/10.1177/1609406918757613

https://doi.org/10.1177/1609406918757613




Even medics write more personally than educators 

Sword, H. (2012). The road to academic success is paved with stylish academic writing. [online] Impact of 
Social Sciences. Available at: https://blogs.lse.ac.uk/impactofsocialsciences/2012/05/14/stylish-academic-
writing/ [Accessed 4 Jun. 2019].



Diversion 2: Real, tough rigour 



Credibility

Transferability

Dependability 

Confirmability



Tracy, S. (2010). Qualitative Quality: Eight “Big-Tent” Criteria for Excellent Qualitative 
Research. Qualitative Inquiry, 16(10), pp.837-851.



Eight “Big Tent” criteria for excellent qualitative 
research

• Worthy topic

• Rich rigor                                                 

• Credibility

• Resonance

• Meaningful coherence 

• Sincerity

• Ethical

• Significant contribution



Heuristically 
significant

Practically
significant

Methodologically
significant

Theoretically 
significant

How significant is your pedagogic research ?



Diversion 3: How emotion should 
be central in the classroom



Quinlan, K. (2016). How Emotion Matters in Four Key Relationships in Teaching and Learning in 
Higher Education. College Teaching, 64(3), pp.101-111.



Smith, S., Molineux, M., Rowe, N. and Larkinson, L. (2006). Integrating medical humanities into 
physiotherapy and occupational therapy education. International Journal of Therapy and 
Rehabilitation, 13(9), pp.421-427.



Diversion 4: The Equality Agenda





Commuter students… an additional challenge on top 
of everything else



The sticky campus



And finally…..
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