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How to Sell your B2C offering
globally via e-commerce

Dr Alan Shaw



Objective

® To introduce you to the different routes
available when Selling online globally from
your busSinesSs direct to the conSumer.

Dr A Shaw



Selling on the Internet and Mobile
Networks.

® E-commerce Platforms (Internal and
External).

& Affiliate Marketing.
“i Mobile Networks.
1 Social Media Platforms.

Dr A Shaw



HurdlesS In Selling AcroSsS the Globe:

# Being found.

¢ Language.

& Maintaining the relationShip.

i Delivery (Including taxes & customs).
i Payment.

I ReturnsS.

Dr A Shaw



Being found.

@ Search Engine Optimisation (SEO).
¢ Pay Per Clicks (PPC).

# Social Media.

ri Affiliate Marketing.

Dr A Shaw
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Your E-commerce Site
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E-Commerce Market Places

311

Warkat CapRalization (5 2491 157.7
billion)
Active Buyers Around 270 million 367 million 157 million
. Mix (Seller units account
Business Model for ~45% of paid units) Marketplaces Marketplaces
e RMB 80,678 million $8,644 million
SIS LE LR} 395,508 million ($13.1 billion) (Marketplaces business)

Source: Forbes (2015)
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Big BrandsS on ebay.
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Big BrandS on Amazon.

amazon o

Department - L Deals ¢ & Top L Sell  Help Your Account - Prime -

Amazon.couk  TodaysDedls  Varshouse Desls  Oulel  Subscribe & Save  Vouchers  AmazonFamily  Amazon Prme  AmazonVideo  Amazon Stigent  Moblle Apps  Amazon PokupLocaions  Amazon Assstai  Made in Raly

s

The Lew's brand epitamizes classic American styis and efforiess cool. Since their nvention by Levi Strauss & Co. in 1873, Levls jpans have become tha most recognisatle and imitatad elothing In e world, capturing the imagination and loyaly of pacgle for
gererations
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E-Commerce Site’S PreSence.
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If you are going to Sell acroSs the world
then you need to be able to
communicate with your market.



Dealing with Multiple LanguagesS

@ Develop Multiple Language SiteS (Sub-
domains):
. Sub-contract out (ProfeSsional Services).

. Sub-contract out (Freelance Services:
Universities).

I~ USe 'TransSlate AppS’.

Dr A Shaw




Translation ProfeSsSional ServicesS

NAAN\

VIAPOST HOME SOLUTIONS INDUSTRY SECTORS VIAPOST COMMITMENT  CONTACT EE ENGLISH (UK)

Y

>

CUSTOMER

Our multi-lUngual customer service agents are highly trained to undertand your brand, your products and your business culture In order to
offer your customers a high quality of service

~# CUSTOMER SERVICE AS ABOOSTER TO YOUR SALES

Forty~-five percent of consumers say that they abandon an order if they are unable to make contact with a
representative of the company to solve a problem or answer a question.®

Effective customer service management helps develop sales: when your customers can get a clear and fast answer to their
questions, their satisfaction increases along with your brand image, and they are more likely to remain loyal to your
company.

Viapost offers solutions to optimise this relationship as well as a multi-lingual, multi-channel customer relationship
centre, which handles incoming and outgoing contacts with your customers (by phone, email, fax or letter).

Dr A Shaw



Google Translate

Google

Make your website instantly available in 100+ languages

Add the power of Google Translate's automatic translations to your website! The free Website Translator plug-in expands your global reach quickly and easily.

Google

Add to your website now

Click Here to access and download previous customised translations.

© 2015 Google Inc. - Website Translator — Google Translate - Terms of Service - Privacy Policy - Help
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TransSlating Small BatchesS of Text

Google

Translate Tum off instant translation o
English Spanish French English - detected - #, English Spanish Arabic ~ |M|
Strategic Planet provides digital marketing for SMEs. It is the one-stop-shop providing* el palls jpha piyiy ol 4By jpie o Alaeyiall 5 paall Clusegacll gab Gy gudll ol oWl (€S g4
expert advice on campaign management and strategic direction on all your business lee Clalgal aran o ol iV s il y dlaall 5 ) oLty
needs.
) » 0O A ® < # Suggest an edit

wayuaffir kawkab al'istratiji alttaswiq alragami limuassasat alssaghirat walmutawstat. hu matjar wagfat
wahidat watawfir mushwarat alkhubara' bishan ‘iidarat alhamlat walttawajjuh al'iistratiji ealaa jmye ‘ihtyajat
eamlik.

Google Translate for Business: Translator Toolkit ~ Website Translator ~ Global Market Finder
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~f a Site uSing Gongle TranSlate.
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Example of a Site uSing Google Translate.

Home  Digital Marketing Services  Portfolio
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The Great Gatsby - by F. Scott Fitzgerald
Chapter 1

In my younger and more vulnerable years my father gave me some advice that I've been turning over in my mind ever since.

“Whenever you feel like criticizing any ene,” he told me, “Just remember that all the people in this werld haven't had the advantages that
you've had.”

He didn't say any more, but we've always been unusually communicative in a reserved way, and | understood that he meant a great deal
meore than that. In consequence, I'm indined to reserve all jJudgments, a habit that has cpened up many curious natures to me and also
made me the victim of not a few veteran bores. The abnormal mind is quick to detect and attach itself to this quality when it appears in a
normal person, and so it came about that in college | was unjustly accused of being a politician, because | was privy to the secret griefs of
wild, unknown men. Most of the confidences were unsought — frequently | have feigned sleep, preoccupation, or a hostile levity when |
realized by some unmistakable sign that an intimate revelation was quivering on the horizon; for the intimate revelations of young men,
or at least the terms in which they express them, are usually plagiaristic and marred by obvious suppressions, Resenving judgments is a
matter of infinite hope. | am still a little afraid of missing something if | forget that, as my father snobbishly suggested, and | snobbishly
repeat, a sense of the fundamental decencies is parcelled out unequally at birth.

And, after boasting this way of my tolerance, | come te the admission that it has a limit. Conduct may be founded on the hard rock or the
wet marshes, but after a certain peint | don't care what it's founded on. When | came back from the East last autumn | felt that | wanted
the world to be in uniform and at a sort of moral attention forever; | wanted no more rictous excursions with privileged glimpses into the
hurman heart. Only Gatsby, the man who gives his name to this book, was exempt from my reaction — Gatsby, who represented
everything for which | have an unaffected scorn, If personality is an unbroken series of successful gestures, then there was something
gorgeous about him, some heightened sensitivity to the promises of life, as if he were related to one of those intricate machines that
register earthguakes ten thousand miles away. This responsiveness had nothing to do with that flabby impressionability which is dignified
under the name of the “creative temperament."— it was an extraordinary gift for hope, a romantic readiness such as | have never found
in any other persen and which it is not likely | shall ever find again. No — Gatsby turned out all right at the end; it is what preyed on
Gatsby, what foul dust floated in the wake of his dreams that temporarily closed out my interest in the abortive sorrows and short-
winded elations of men,

My family have been prominent, well-to-do people in this Middle Western city for three generations. The Carraways are something of a
clan, and we have a tradition that we're descended from the Dukes of Buccleuch, but the actual founder of my line was my grandfather's
brother, who came here in ﬁﬁy-nne_ sent a substitute to the Civil War, and started the wholesale hardware business that my father carries
on to-day.

itead More of the Great Gatsby
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Maintaining the
relationShip with your
cuStomers.
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E-mail marketing campaigns are a must.

¢ Schedule campaign$ for given Segments.
¢ Develop Specific automate meSSages.

# USe your cuStomersS to help grow the
buSiness.

Dr A Shaw



Summary.

® Selling on the Internet  ® HurdlesS In Selling

and Mobile Networks. AcroSs the Globe:
- E-commerce Platforms - Being found.
(Internal and External). . Language.
- Affiliate Marketing. . Maintaining the
- Mobile Networks. relationShip.
- Social Media Platforms. - Delivery, ReturnsS and

Payment.
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